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CRM OnDemand: A Dream Housa That Is Still Under Constnuction
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The ideal situation for
analyzing and integrating data
from multiple streams would
involve common data points for
which all relevant measures
are available.

Unfortunately, the ideal
situation almost never exists,
especially at a single point-in-
time.

As a result, linkage typically is
a matter of approximating the
business model by “piecing
thinas toaether.”
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